ADMISSION REGULATORY COMMITTEE (ARC)
(Constituted under DPCI Act, 2007)
Government of NCT of Delhi
Room No. 217, First Floor, Admin Block,
Indira Gandhi Delhi Technical University for Women Campus,
Kashmere Gate, Delhi-110006
email: hearc@igdtuw.ac.in, Tel: 011- 41063140

F. No. ARC/2025/MoM/XV1/280- 29 ¢ Date: 82-0F-20) 5

PROCEEDINGS OF THE HEARING No. XVI

A hearing of Admission Regulatory Committee (ARC) under the Chairmanship of Sh.
S.N. Sahai, IAS (Retired) was held on 227 August, 2025 (Friday) at 04:00 p.m. at Conference
Hall, Room No. 216, Admin Block, Indira Gandhi Delhi Technical University for Women
Campus, Kashmere Gate, Delhi-110006 to deliberate upon grievances/

representations/complaints received from aspiring candidates/ parents/other stakeholders.
The following Members of the Committee were present:-

Sh. S.N. Sahai, IAS (Retired) - Chairperson

2. Ms. Anjali Sehrawat, IAS, Director (TTE/HE) - Member Secretary
fon behalf of Secretary (TTE/HE)
3. Dr. Munisha Agarwal, Dean (MAMC)

(on behalf of Secretary (Health) - Member
4. Prof. Sheila Rai, Chairperson,
India Policy Foundation, New Delhi

(attended Online) - Member

Besides above Members of the Committee, the following GGSIPU representatives were

also present in the meeting:-
1. Dr. Kamal Pathak, Registrar, GGSIPU
2. Prof. Udayan Ghose, Professor, GGSIPU
3. Dr. Vijay Kumar, Dy. Registrar (Academics), GGSIPU
4. Sh. Narender Singh, Asstt. Registrar, GGSIPU

At the outset, the Director (HE/TTE) extended a warm welcome to the Chairman and
Members present and placed the Action Taken Report of the University with respect to the
proceedings held on 29 July 2025 (received vide Dy. No. 2143 dated 22.08.2025 and the copy
of Show Cause Notices (received in ARC vide Dy. No. 2135-37 dated 20.08.2025) issued by the
GGSIPU to the Directors of ADGIPS, MAIMS, MAITS before the Committee Members.

Registrar (GGSIPU) informed that the Show Cause Notices have been issued to these
institutes as per the directions of the Admission Regulatory Committee (ARC) in the previous

hearing regarding complaints received from students pertaining to Management Quota (MQ)
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admissions in these institutes. They have been instructed to submit their replies by
25.08.2025, after which further action shall be taken on the basis of their submissions. The
Chairman (ARC) emphasized that strict action be taken against institutes found at fault

otherwise ARC will take action as per the provisions of the DPCI Act, 2007.

Thereafter, with the Chair’s approval, a Power Point Presentation outlining group-wise

complaints was presented before the Committee Members.

After thorough deliberations on the Complaints already listed before the Committee on last

date of meeting i.e. 29th July 2025, the following decisions were taken:-

1. Closure of Complaints after satisfactory response from GGSIPU:
sL. | Com Received
- P from/Date Subject ARC Directions
No. No. ..
of receiving
. . . - Pursuant to GGSIPU’s reply,
1 364 \Bmdu Rani |Issue in Ph.D. Apphf:atlor} Fgrm the Committee decided to
—— | 10.03.2025 |- OBC Category Option Missing . .
' close this complaint.
, Aryan L . . Pursuant to GGSIPU’s reply,
2. | 464 | Tiwari |OPicction in Question  Nopo“committee decided to
06.05.2025 T close this complaint.
. . i Pursuant to GGSIPU’s reply,
3. | s19 |DeepaliDua Error  while filling  thel, "o o ciieo” decided to
12.06.2025 |application for counselling . .
close this complaint.
Ashish
Kumar/ Pursuant to GGSIPU’s reply,
4, 526 Piyush URGENT He.:lp. needed/Request the Committee decided to
. for late admission . .
Panthri close this complaint.
17.06.2025
. - Pursuant to GGSIPU’s reply,
Anil Mittal Regarding fees spbrmssmn for the Committee decided to
> | 370 191,07.2025 |IPY __ counseling  2025-1 0 "ihis complaint
L 131251005957 plaint.
Naresh . Pursuant to GGSIPU’s reply,
6. | 581 | Solanki |alofted the BRE branchin thelep "committee decided to
03.07.2025 , close this complaint.
Uma Bashir Pursuant to GGSIPU’s reply,
7. 584 Seat Acceptance Fee Status the Committee decided to
04.07.2025 . .
close this complaint.
Soni Jain Pursuant to GGSIPU’s reply,
8. 615 Fee Refund the Committee decided to
14.07.2025 . .
close this complaint.
Pursuant to GGSIPU’s
Bhavna compliance as per
N Discrepancy in JAC 2025(directions in the last
9. 621 Kumari . .
14.07.2025 Round 4 Cutoffs Hearing, the Committee
decided to close this
complaint.
Aditi Singh Clarification Request Regarding[Pursuant to GGSIPU’s reply,
10. 647 18.07 2055 CGPA Calculation and Medalthe Committee decided to
T Allocation (Batch 2019-2024) |close this complaint.
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Sl.

No.

Comp.
No.

Received
from/Date
of receiving

Subject

ARC Directions

11.

Manish
Chaturvedi
21.07.2025

(no subject) — Amul Jain F/o
Vandit Jain - maims maharaja
agrsen mae BBA ka form fill
krne gya tha but y to direct
paise maang rhe h

SO (ARC) informed that, as
per the directions in the
last hearing, an email was
sent to the complainant on
12.08.2025 requesting  to
furnish details in support of

also requested to provide
ny documentary evidence
or material which may help
in substantiating the claim.
However, no response has|
been received.
In view of no response from
the complainant, the
Committee decided to close
the complaint.

l:llegations. Further it was

12.

Amit Singh
22.07.2025

Urgent Attention! Regarding
Round 2 Counselling | Not
Allocation of Any Seat under
EWS Quota | Application No.:
131251042052

GGSIPU’s

as per
the last
Committee
close this

Pursuant to
compliance
directions
Hearing,
decided

complaint.

in
the
to

13.

Surender
Ramola
22.07.2025

Regarding admission in B arch

Pursuant
compliance
directions
Hearing,
decided
complaint.

GGSIPU’s

as per
the last
Committee
close this

to

in
the
to

14.

Nikhil
Johari
23.07.2025

Unable to Submit Management
Quota Form Online After Filling

GGSIPU’s

as per
the last
Committee
close this

Pursuant to
compliance
directions
Hearing,
decided

complaint.

in
the
to

15.

Riya Singh
23.07.2025

Admission into
on Academic

Request for
USICT Based
Achievements

GGSIPU’s

as per|
the last
Committee
close this

Pursuant to
compliance
directions
Hearing,
decided

complaint.

in
the
to

16.

o
o))
e

Monika
Sareen /
Aman
Kumar
23.07.2025

Issue Uploading JEE Scorecard
on  Registration Portal /
"Submit" Button Not Appearing
on Registration Portal
/Confirmation Not Received
After Registration Submission —
Management Admission

Based on GGSIPU's
response, the committee
decided to close the
complaint. However, noting
the serious issue of
students facing difficulties
in filling MQ forms, the
committee reiterated that
the university must ensure
@all college websites are fully
functional during MQ to
avoid such problems.

In the last meeting the
University had been asked
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Received

Sl. | Comp. from/Date Subject ARC Directions
No. No. .
of receiving
to find out if it could
randomly keep testing the
websites of colleges to
ascertain that they were
working especially the MQ
pages. A report be
submitted at the earliest.
Pursuant to GGSIPU’s
Query regarding Counsellingicompliance as per
17 670 Muskan |dates for Paramedical directions in the Ilast
) —— | 24.07.2025 |programmes (IPU CET code[Hearing, the Committee
124) decided to close this
complaint.
Pursuant to GGSIPU’s
compliance as per|
Rakesh Admission Enquiry - For BPT|directions in the last
18. 671 Rathor . .
24.07.2025 |cOUrse Apply Hearing, the Committee
decided to close this|
complaint.
Lakshya . . Pursuant to GGSIPU’s reply,
19. 672 Mehta i&gﬁ%jaﬁﬁéces Still Unlocked the Committee decided to
24.07.2025 close this complaint.

2. Directions for compliances were issued by the Committee in the following
complaints:
Sl. | Comp. Received . . .
No. No. from/Date Subject ARC Directions
of receiving
Forgery through Iletter dated
Manoj 3/6/1994 issued by Ministry of
1 322 Kumar Defence and Corruption in
17.09.2024 1MBBS Admission under
Defence Category
Grievances regarding As per directions in the .last
reservation policy forearing, these complaints|
Sanfosh institutions in NCT_ of _ Delhi - ;v::e i:“;i:‘:;‘:l:: tlil: D::ﬁi
2| 337 |Kumar Sahu Request ‘fo%" Investigation into awaited. The Chairman)
07.10.2024 the Admission Prgcess at.Army ted th Direct
College of Medical Sciences[Fe¢dueste € irecton
(ACMS) and Clarification on (DHE) t? submit a reply at
Reservation Policy the earliest.
Request for 7.5% reservation for
Scheduled Tribe (ST) category
3| 338 Jyoti Meena [candidates under the Home
= | 08.10.2024 |State (HS) quota at the Army
College of Medical Sciences
BANAE (Dr. |Immediate Corrective measures|As per directions in the last
Babasaheb |required to improve thefhearing, this complaint was
4| 505 Ambedkar |representation of SC and ST forwarded to the DHE, but
National |Students in admissions injresponse is still awaited.
Association |GGSIPU and consideration in{The Chairman requested

Page 4 of 19



Sl
No.

Comp.
No.

Received
from/Date
of receiving

Subject

ARC Directions

of
Engineers)
09.06.2025

seat allotment and Counselling
session Year 2025-26
Reference: GGSIPU’s Admission
Brochure for Bachelor’s
Programme 2025-26

Director (DHE) to submit
action taken on this
complaint at the earliest.

20.

Lokesh
18.07.2025

Request for Guidance Regarding
Debarment from BA LLB
Counselling at GGSIPU Due to
Alleged Invalid Admit Card

Registrar (GGSIPU)
informed that CLAT]
candidates are required to|
igive their consent to CLAT|
for sharing their marks
with third parties, i.e., the
university. Only upon|
receiving this consent,
university can verify their
marks. In some cases,
students do not provide
this permission, resulting
in the wuniversity being
unable to verify their
marks. Consequently, the
university sends individual
emails to students who
have not given consent,
jand also publishes a list on|
its website indicating those
students  whose marks
cannot be verified. This
process not only prolongs
the university's verification
work but also
disadvantages the students,
s they are wunable to
l;articipate in the
counselling wuntil their
marks are verified. The
Chairman, ARC, directed
that a clear disclaimer
Ehould be included in the

pplication form stating
hat if students do not
provide consent for CLAT)
to share their marks and
their marks cannot be
verified, they will not be
permitted to participate in|
counselling, and the
responsibility for this will
lie solely with the students.

With these directions and
GGSIPU’s reply, the
Committee decided to close
this complaint.
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Sl

No.

Comp.

Received
from/Date
of receiving

Subject

ARC Directions

21.

652

SSJ
Associates
21.07.2025

Urgent: Issues with Online
Application for Management
Quota Admissions 2025-26 -
Maharaja Agrasen Institute of
Technology

Though the complainant
has informed that the
matter has been resolved
iand his son has secured
admission in MAIT and
GGSIPU has also replied
that the student has been
admitted, it is noted that
the complaint raised a
serious issue. Such
situations, where students
face difficulties in filling
online Management Quota
(MQ) applications, should
not be repeated.
Accordingly, while this
specific complaint is being
closed, it is observed that
there are additional
complaints regarding the
MAIT website not
functioning properly, which)
is a matter of concern.
Registrar (GGSIPU) is
directed to take
appropriate action against
the institutes which are not
complying with the
iguidelines in the matter.

22.

(o))
a
I

Taruna
Sharma
21.07.2025

NON WORKING OF COLLEGE
WEBSITE FOR MQ
APPLICATION

Based on GGSIPU's
response, the Committee
decided to close the
complaint. However, noting
the serious issue of
students facing difficulties
in filling MQ forms, the
Committee reiterated that
the university must ensure
all college websites are fully,
functional during MQ to
iavoid such problems.

23.

o
[
(o)}

Monika
Sareen
21.07.2025

Management Seat Registration
Portal Not Working

Based on GGSIPU's
response, the Committee|
decided to close the
complaint. However, noting
the serious issue of
students facing difficulties
in filling MQ forms, the
Committee reiterated that
the university must ensure
@all college websites are fully
functional during MQ to
lavoid such problems.
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SL. | Com Received
: p- from/Date Subject ARC Directions
No. No. s
of receiving
- |ADGIPS has sent a reply|
Roshni |Request for submission of but no re pl}t from GGSIPU.
. GGSIPU is directed to reply|
24. 673 Siddique |management quota form btech immediatel to the
24.07.2025 |admission 2022-26 arey
complaint and send a copy|
to ARC.

II.. The following decisions were made by the Committee on the fresh complaints placed

before:
1. Closure of Complaints after satisfactory response from GGSIPU:

Anushka . Pursuant to GGSIPU’s reply,

25. | 674 | Srivastava |DOUt regarding round 3 ofip. committee decided to
24.07.2025 g close this complaint.
Clarification Regarding “Online ,

26 675 Pernav Jain. |Registration Form 2025” and f::sg?:;;oit?:s?i:d:;plz;
) —— | 25.07.2025 |Medical Certificate Format for close this complaint
Physical Reporting. P :

14 Ankit .__[Pursuant to GGSIPU’s reply,

27. 676 Prasad Sigil'ﬁ;iM regarding the Committee decided to
28.07.2025 crng close this complaint.
Clarification Regarding Stream ,

Shivang |Change Process for B. Des Pursuant tq GGSIPU.S reply,

28. 677 . ) the Committee decided to

28.07.2025 |During Open Counselling on 1 hi lai

30th July close this complaint.
Urgent Grievance Regarding ,

29 679 Zaid Igbal |Wrong Seat Allotment in Round f::s‘ézr:;;:tfisﬁ)gzisd:lplz;
’ = | 28.07.2025 |3 of B. Tech. Counselling 2025- close this complaint
2026 (Roll No: 131251042313) P :

Rounak |Discrepancy Upload Window [Pursuant to GGSIPU’s reply,

30. 681 Kumar Closed Early for CET Code 128 the Committee decided to
28.07.2025 |- Round 3 close this complaint.

Meshita Pursuant to GGSIPU’s reply,

31. 685 Singh Admissions through NCET the Committee decided to
28.07.2025 close this complaint.

Anushka Pursuant to GGSIPU’s reply,

39 686 Srivastava Physical reporting to college onthe Committee decided to
o ~ | 28.07.2025 30 and 31st July close this complaint.

Chandan |Regarding ipu 3 year Illb allPursuant to GGSIPU’s reply,

33. 688 Baghla admission process and is cetthe Committee decided to
29.07.2025 |conducted for 3 year llb close this complaint.

cr Qs Pursuant to GGSIPU’s reply,

34. 690 ggﬂé)snzlglzlgl g}?}gg NT GGSIPU  BTECH the Committee decided to
e close this complaint.

Lakshika Unable to download allotmentPursuant to GGSIPU’s reply,

35. 691 30.07.2025 letter after verification offthe Committee decided to
T documents close this complaint.

Vatsalya . . _[Pursuant to GGSIPU’s reply,

36. 692 Mishra l\/iiltgulnctlon of  Counselling the Committee decided to
30.07.2025 |P ’ close this complaint.
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Khushi

Pursuant to GGSIPU’s reply,

37. 693 Solanki |Admission related query the Committee decided to
30.07.2025 close this complaint.
Madhur Pursuant to GGSIPU’s reply,
38. 694 Urgent Query Related to refund fthe Committee decided to
31.07.2025 . .
close this complaint.
Avush Request for Information: MBA [Pursuant to GGSIPU’s reply,
39. 695 31 03,'7 2025 Admissions via IPU CET 2025 &the Committee decided to|
T Spot Round Possibility close this complaint.
Ranvir lézlgmsggr?lpu Mgfsuesfozfc; Pursuant to GGSIPU’s reply,
40. | 696 Parali SeIng a the Committee decided to
31.07.2025 Consider Appendix E close this complaint
U Submission: id: 103251020091 :
_ Sharon Clarification resardin Pursuant to GGSIPU’s reply,
41. 698 Francis wi?h drawal of admission g €ithe Committee decided to
31.07.2025 close this complaint.
 Yashasvi . . . Pursuant to GGSIPU’s reply,
42. 699 | Kaushikwal fjlgliégmg admission in . ballb the Committee decided to|
01.08.2025 close this complaint.
. . . . [Pursuant to GGSIPU’s reply
Mahima |Query regarding BCA Admission . . i
43. | 190 141.08.2025 |2025 through CUET. fae Committee decided to
close this complaint.
Hiteshika |Request for considering my[Pursuant to GGSIPU’s reply,
44. 701 Kanwer |application for admission tojthe Committee decided to
01.08.2025 |M.A Economics close this complaint.
Sushil Unable to upload my NTA score Pursuant to GGSIPU’s reply,
45. 702 Kumar card and also cannot fill myjthe Committee decided to|
04.08.2025 |college choices. close this complaint.
Garima Permission to upload Pursuant to GGSIPU’s reply,
46. 703 Gauri documents and proceed withthe Committee decided to
04.08.2025 | choice filling close this complaint.
‘ Discrepancy in Seat Allotment
Vishal Mall Documents - Request forPursuant to GGSIPU’s reply,
47. 705 Clarification Vishal Mallthe Committee decided to
04.08.2025 . . . .
Application Number :\close this complaint.
121251000747
. . ... _[Pursuant to GGSIPU’s reply,
48. 706 V Kabdal |counseling choice filling the Committee decided to
—— | 04.08.2025 |problem data not show . .
close this complaint.
Laks:tslp ™Y |Fwd: Not able to register for[Pursuant to GGSIPU’s reply,
49, 707 Bagavathy MBBS counseling - Application the Committee decided to
04.08.2025 |*° 103251017772 close this complaint.
Ariiit Unable to do choice filling forPursuant to GGSIPU’s reply,
50. 708 04 0812025 MBBS(Code:103) Application the Committee decided to
e No.-103251015281 close this complaint.
. e o Pursuant to GGSIPU’s reply,
51 709 Vivek Gaur |Clarification on Age Criteria for the Committee decided to
—— | 04.08.2025 |[LLM . .
close this complaint.
KK Pursuant to GGSIPU’s reply,
S52. 710 (Mayank) gnabllgi t<1) fitCh my marksheet the Committee decided to
04.08.2025 | 10™ igrocker close this complaint.
Nandini |Regarding discrepancy in [Pursuant to GGSIPU’s reply,
53. 713 Bansal documents MCA counsellingthe Committee decided to
04.08.2025 |through Nimcet close this complaint.
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54.

~3
[
'S

Kartika
Baliyan
04.08.2025

Submission of MQ application
fees

Pursuant to GGSIPU’s reply,
the Committee decided to
close this complaint.

55.

N
-t
a

|

Anuradha
Neemaker
04.08.2025

Regarding @ M.Ed.

Education

Special

Pursuant to GGSIPU’s reply,
the Committee decided to
close this complaint.

56.

3
[
~3

Tulsi Ram/
Shivam
04.08.2025

REGARDING PROBLEM IN IPU
MQ@ FORM FILLING FOR
B.TECH. 2025

Pursuant to GGSIPU’s reply,
the Committee decided to|
close this complaint.

57.

~J
et
(<]

Vidhi
Sharma
04.08.2025

Management quota form filled
for Vivekananda Institute of
professional studies

Pursuant to GGSIPU’s reply,
the Committee decided to
close this complaint.

58.

~
(=]

2

Jannat
Yadav
04.08.2025

Not able to choice filling in
MBBS and BAMS counselling

Pursuant to GGSIPU’s reply,
the Committee decided to
close this complaint.

59.

21

~3

Ruchi Jain
04.08.2025

withdraw the seat want fee
return.

Pursuant to GGSIPU’s reply,
the Committee decided to
close this complaint.

60.

24

~J

Kattula Sai
Divakar
05.08.2025

Profile -11th and 12th marks
updation

Pursuant to GGSIPU’s reply,
the Committee decided to
close this complaint.

61.

Harsh
Tangar
05.08.2025

Submission of  Application
Receipt - Management Quota - I
have submitted my application
for admission to Bhagwan
Parshuram Institute of
Technology under the
Management Quota for the B.
Tech. program. Please find
attached the receipt

Pursuant to GGSIPU’s reply,
the Committee decided to
close this complaint.

62.

Venika
Vohra
05.08.2025

Regarding Choice Filling - trying
to access the choice filing
option of Bachelors of Ayurvedic
Medicine and Surgery, but
unfortunately, I'm having
trouble accessing

Pursuant to GGSIPU’s reply,
the Committee decided to|
close this complaint.

63.

Khushi
Verma
05.08.2025

Choice filling

Pursuant to GGSIPU’s reply,
the Committee decided to
close this complaint.

64.

Sonia
Gogar/
Prithvi

05.08.2025

Issue in submitting registration
form for NEET UG 2025

Pursuant to GGSIPU’s reply,
the Committee decided to)
close this complaint.

65.

Tanishq
Khanna
06.08.2025

BCA FEES REFUND

Pursuant to GGSIPU’s reply,
the Committee decided to
close this complaint.

66.

Harsh
Tangar
06.08.2025

Regarding incomplete merit list
for management Quota

Pursuant to GGSIPU’s reply,
the Committee decided to
close this complaint.

67.

Sachin Jain
/
Bhaavyansh
Jain
07.08.2025

MAIT -Management
admission- blurred images

quota

Pursuant to GGSIPU’s reply,
the Committee decided to
close this complaint.

68.

Tulsi Ram/
Shivam

REQUEST FOR  PAYMENT
DETAILS AT THE TIME OF

Pursuant to GGSIPU’s reply,
the Committee decided to
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07.08.2025

OFFLINE COUNSELLING
UNDER MANAGEMENT QUOTA
FOR B.TECH.

close this complaint.

Pursuant to GGSIPU’s reply,

Manoj Request to Withdraw Admission the Committee decided to
69. 751 Pande ir.o. Enrolment No. close this complaint
07.08.2025 126251000004 - BA JMC P :
Rishabh Pursuant to GGSIPU’s reply,
70. 755 Palia Refund not received the Committee decided to
08.08.2025 close this complaint.
Aryan Regarding vacant seat matrixPursuant to GGSIPU’s reply,
71. 761 Tiwari for Spot Round 2(CET 128), and the Committee decided to
11.08.2025 |3rd Round Cut off LE B. Tech. |[close this complaint.
’
Mansi Issue with Freeze/Float Option f::s%ir:rtr:;t(t}iﬁggzisd:flplty;
72. 762 Bishnoi |for Allotted Seat -~ Request for close this complaint
11.08.2025 |Immediate Assistance P :
Tulsi Ram |Inquiry Regarding Management [Pursuant to GGSIPU’s reply,
73. 763 /Shivam |Quota Admission Schedule forithe Committee decided to
11.08.2025 |B. Tech. 2025-26 close this complaint.
Withdrawal Application Pursuant to GGSIPU’s reply,
74. 765 Aryan Garg the Committee decided to
11.08.2025 . .
close this complaint.
Inquiry  regarding  physical ,
75 766 Ellis Francis |reporting for MCA Code-105 f;:sgiﬁ;zt?:s?iisd:?l&
’ —— | 11.08.2025 . .
close this complaint.
Lakshay Irflfql;n;y ()Rsl%e(l)l‘gisngcl;/{[i:s;ng —Cuct: Pursuant to GGSIPU’s reply,
76. | 767 Singh °D AC° Noida MC%\ ¥ (pythe Committee decided to
11.08.2025 . ’ close this complaint.
Counselling Round 1, 2025) .
Urgent - applied through
management quota at VIPS was
Shikha granted 175 name from among
Khurana / 589 applicants but due to late Pursuant to GGSIPU’s reply
77. 768 Manya arrlval.at college on 8th a.ugust the Committee decided tc:
Khurana 202.5 Le. at 12:00 pm i was close this complaint.
11.08.2025 denied entry ajc the college
gate... My future is now at stake
and i m not admitted in any
college as of now. kindly help
Regarding counselling -
registered in M. Sc.
Microbiology - GGSIPU release a
Shreya ré%’;c/ecglg’?e v;l'éo Wertingivg’n g;: Pursuant to GGSIPU’s reply,
78. 770 Chauhan o . exa the Committee decided to
13.08.2025 cligible will report on 13 august close this complaint
R for document verification. i ‘
want to know am i eligible or
not because unable to find the
merit list.
Suraj (no subject) - login of ipuPursuant to GGSIPU’s reply,
79. 771 Sonwal admission counselling website the Committee decided to
14.08.2025 |get inactive close this complaint.
Tushar Complaint Resardin Pursuant to GGSIPU’s reply,
80. | 773 Pandey pain gardiNgline Committee decided to
v 14.08.2025 cancellation of allotted college close this complaint.
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Ishika . Pursuant to GGSIPU’s reply,

81. | 775 | Jindal |Quer o Regarding | NOAkne Committee decided to
18.08.2025 & close this complaint.

Sundeep . . __ [Pursuant to GGSIPU’s reply,

82. | 776 Banl (3¢ Reduest for Information:ipe Committee decided to
18.08.2025 | '™ on close this complaint.

Nisha Request for Refund of 396,000 Pursuant to GGSIPU’s reply,

83. 777 Chaudhary |After Seat Cancellation - UG|the Committee decided to
18.08.2025 |Admissions 2025 close this complaint.

: . Pursuant to GGSIPU’s reply,

84. 778 Lavanya Requ'es.t to (.Dorr'ect Registered the Committee decided to

19.08.2025 |Email in Application . .
close this complaint
2. Directions for compliances were issued by the Committee in the following

complaints:

85.

697

Ujwal Saini
31.07.2025

Urgent Request for Refund of
239,500 for Cancelled BBA
Admission (Session 2024-25)

his complaint pertains to

refund related to the year|
2024-25, which is very
serious. Moreover, no reply|
has been received from
GGSIPU till date. Registrar
(GGSIPU) was directed to
look into this complaint on
priority and resolve the
issue.

86.

~J
[
(]

Tulsi Ram
04.08.2025

Complaint regarding Donation
asked by MAIT, Rohini for
Management Quota

Registrar (GGSIPU) was|
directed to investigate and
verify the complaint by
contacting the
complainant. If evidence
supported the allegations,
the erring college(s) be
issued show-cause so that|
they could reply and then a
full report be submitted to
the ARC.

87.

‘\1
N
N

Gopal
Gothwal/
Sneh
04.08.2025

Request for Reopening of Choice
Filling Window - B. Sc. (H)
Nursing, Code 115, NEET UG
2025

The complainant faced
issues with choice filling on|
04.08.2025, as the system
showed it was closed
despite the deadline being
11:59 PM. She had emailed
at 5:20 PM on the sam:i

day. Registrar (GGSIPU) wa
directed to check the
system logs and determine
why she couldn't fill her
choices within the given
timeframe and reply.

88.

Amit Johari
06.08.2025

Complaint regarding same day
and same time offline
counselling in many colleges for
management quota for B.Tech.

Registrar (GGSIPU) in reply|
to the complaint regarding
same day and same time off
line counselling for
management quota
admissions informed that
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this schedule is
necessitated by the strict
timelines laid down by the
Delhi Professional Colleges)
or Institutions (Prohibition

of Capitation Fee,
Regulation of Admission,
Fixation of Non-

Exploitative Fee and Other
Measures to Ensure Equity
nd Excellence) Rules,
2007.

This process also helps in
laddressing the issue of

candidates taking
admission in multiple
institutions and later|
withdrawing from omne if
they secure a seat|
elsewhere, which leads to
l:eat wastage and
dministrative problems for|
colleges.

However, the Chairman
(ARC) pointed out that
these Rules were created in
2007 when there were far
lesser professional colleges.
Given the substantial
growth' in the number of]
colleges over almost 18
years, the Chairman (ARC)
felt that the present
uidelines do mnot fully
ddress today’s practical
challenges. Therefore,
Registrar (GGSIPU) was
directed to discuss the
matter with Director (DHE)
for suitable amendments in
the rules.

It has been pointed out by
Registrar (GGSIPU) that
such relaxation may give
rise cases of multiple
admissions by the students,
the ARC recommends that
suitable mechanism may be
proposed to check such
issue.

89.

Tulsi Ram/
Shivam
06.08.2025

Request for Authority Letter
Provision Due to Overlapping
Counselling

The complaint has been
closed with the same
directions issued to
GGSIPU as in Complaint No.
737. Additionally, GGSIPU|
is instructed to
immediately respond to the
complainant and a copy o
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the reply to the ARC, as no|
response has been provided
till date.
The complaint has been
closed with the same
directions issued to
Storm Urgent Complaint Regarding 3:?78 IPde;tliﬁrﬁﬁn P laé(r;tsg,%
breaker / |Management Quota Counselling|, = " . ¥
90. 740 . s . olis instructed to
Riya Johari [Clash - Request for Authority|, iatel h
06.08.2025 |Letter Provision immediately respond to the
complainant and a copy of
the reply to the ARC, as no
response has been provided
till date.
The Chairman (ARC) noted
that fee-related matters fall
No Response Vigilance under the purview of the
Complaint Filed By Me In Depar(;:fne:l t th £t ar:d
Pradeep |March 2025 Resulting In ccording y € ;na er to
91. 780 Upmanyu |Continuous Gross Abuse Of be examined y DHE
20.08.2025 (Money Unlawfully Collected [HoWever, _ Registrar
From Lakhs Of Innocent Poor(GGSIPU) was directed to
Students respond to the complainant
immediately, with a copy to
ARC.
3. The ARC noted that the response from GGSIPU is awaited in respect of following
complaints:
No reply has been received
Physics |Inquiry About Admission for PG 2‘1::: te(:Gif)PUs. n(c}lGiIP:i ll
92. | 678 Student |Diploma in Radiological Physics; " diately ¢ to fhz
28.07.2025 |- 2025-26 complainant and a copy to
ARC.
No reply has been received
Sania DR AKHILASH DASS {from GGSIPU. GGSIPU is|
93 680 Ku r;llasx" COLLEAGE OF ENGINEERING directed to send a reply
) " | 28.07.2025 | online portal not working, immediately to the
e unable to upload document complainant and a copy to|
ARC.
fﬂ%ﬁlg?mt against MSA; gwra}gg No reply has been received
Khagesh B. |about deliberate disobedience of g;:::} tecc;lGi:)PUs.en(;G?Pi 1151
94. 682 Jha Court order and ARC direction immediatel to tphZ
28.07.2025 |by planned glitches in the com lainan}t' and a copy to
online admission Portal for P 124
ARC.
Management seats
No reply has been received
Manish from GGSIPU. GGSIPU i
95 683 | Chaturvedi Regular error show in MAIT directed to send a reply|
’ ~ | 28.07.2025 website of management quota immediately to the
e complainant and a copy to
ARC.
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No reply has been received
from GGSIPU. GGSIPU is|

Saksham NIMCET  Score card not/directed to send a reply|
96. 684 Raghav . iatel h
28.07.2025 uploaded immediately to the
) complainant and a copy to|
ARC.
No reply has been received
Kumar Request for Information from GGSIPU. GGSIPU is
. Regarding Post-Admission |[directed to send a reply
97 687 | Mohit9751
’ | 28.07.2025 Process for MA English immediately to the
T complainant and a copy to
IARC.
No reply has been received
" from GGSIPU. Noting the
serious issue of students
facing difficulties in filling
Manish Resularly site is not workine of MQ forms, the Committee
98. | 689 | Chaturvedi | °%0 BtY ® & %reiterated that the
29.07.2025 |1 A< university must ensure all
college websites are fully
functional during MQ to
avoid such problems.
No reply has been received
Neera from GGSIPU. GGSIPU is|
Dahiya/ |Not wunable to fill MAIT|directed to send a reply|
99. 704 Shreshth |Management quota Form(|{immediately to the
Dahiya technical Issue) complainant and a copy to
04.08.2025 ARC.
Request for Clarification [No reply has been received
Regarding Mention of Reservedfrom GGSIPU. GGSIPU is
100 711 Aarav Tiwari|Category Seats in Spot Round|directed to send a reply|
‘| —— | 04.08.2025 |Notice but all Reserved category immediately to the
seats converted in unreserved|complainant and a copy to
in spot round ARC.
Requesting Clarification
Regardn?g Mention .Of. Reserved No reply has been received
instructions to claiming Seats from GGSIPU. GGSIPU is
Cadet / |in Spot Round Notice - LE directed to s.en d a repl
101.| 712 Harshit |B.Tech (Code 128) and vacantf °° 2 = * to fhz
04.08.2025 |seats matrix noticed date? ately
. complainant and a copy to
Process of withdrawal from ARC
allotted Institute, after :
allotment in spot round
No reply has been received
from GGSIPU. GGSIPU is
102 716 I;I:;sgl inconvenience during filling the directed to send a reply|
I 04.08 5025 form immediately to the
A complainant and a copy to
ARC.
MAIT -Management quota .
Sachin Jain |admission - I have filled the zz;engg?;UbeegGg?;;veid
/ application form of the (MAIT){,. : S
directed to send a reply
103.| 723 |Bhaavyansh |for B-tech under management immediatel to the
Jain quota. And I have attached the com lainani and a copy to
05.08.2025 |receipt kindly inform us about P Py

the following

ARC.
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I have filled the application form

No reply has been received

Anil Kumar/ of the Jagan Institute offfrom GGSIPU. GGSIPU is|
Management Studies - JIMS|directed to send a reply
104.| 725 | Parul Hooda Rohini for BCA under immediatel to the
05.08.2025 ey
management quota. And I haveicomplainant and a copy to
attached the receipt ARC.
Requesting Clarification
R o of RS rply has been roceived
, ing from GGSIPU. GGSIPU i
Aryan in Spot Round Notice - LE B. directed to send a repl
105.| 728 Tiwari |Tech. (Code 128) and vacantly **®00 oy
05.08.2025 |seats matrix Publish date? are’y
. complainant and a copy to
Process of withdrawal from ARC
allotted Institute, after :
allotment in spot round
No reply has been received
Sonali Management B. Tech.: My Name 2;2::; te?lGif)PUs.en?lGiIPi 11s1
106.| 732 Pandey |Missing from MSIT Management|, . Py
. immediately to the
06.08.2025 |Quota List .
complainant and a copy to
ARC.
. No reply has been received
. no subject - due fo personalle " G6SIPU. GGSIPU is
Vidhan reasons, not joining the directed to send a repl
107.| 733 Mehta institute and therefore immediatel to fhz
06.08.2025 |requesting a full refund of paid ate’y
complainant and a copy to
fees
ARC.
Replied by MSIT only. No
reply has been received
Tulsi Ram/ |Merit List Missing Requiredfrom GGSIPU. GGSIPU is|
108.| 734 Shivam |Academic Details — Request for|directed to send a reply|
06.08.2025 |Correction immediately to the
complainant and a copy to
ARC.
. . No reply has been received
Inquiry Regarding Release ofle " casipy. GGSIPU i
. Round 3 Merit List - B. Sc.|..
109 735 Yashika Environmental Science (Code directed to send a reply
‘| —— | 06.08.2025 135) immediately to the
complainant and a copy to
ARC.
No reply has been received
Nikhil ‘ o fr.om GGSIPU. GGSIPU i
. Request for Revised Merit List/directed to send a reply
110.| 738 Johari S . .
as per IPU Guidelines immediately to the
06.08.2025 .
complainant and a copy to
ARC.
No reply has been received
from GGSIPU. GGSIPU is
Huda Ansari . directed to send a reply
1.1 741 o7 08.2025 |Poubt regarding fee immediately  to  the
complainant and a copy to
ARC.
SSP/ Non-Inclusion of Name in MeritNo reply has been received
Sidharth |List for B. Tech. Course through from GGSIPU. GGSIPU is|
112 742 Shankar |Management Quota - Swasti/directed to send a reply
' N Prasad Siddhi - Dr. Akhilesh Dasimmediately to the
Singh Gupta Institute of Professionallcomplainant and a copy to|
07.08.2025 |Studies, New Delhi ARC.
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No reply has been received
from GGSIPU. GGSIPU i

113 - 43 lg?;_l;lvl::j Enquiry regarding MPH course , |directed to send a reply|
B 07.08.2025 code - 412 . immediately to the
e complainant and a copy to
ARC.
No reply has been received
from GGSIPU. GGSIPU is
Rohan directed to send a reply
114.| 744 Singh Regarding counselling form immediately to the
‘ 07.08.2025 complainant and a copy to
ARC.
No reply has been received
Gl:al:;s;‘ from GGSIPU. GGSIPU is|
115 746 Nikhil Name Missing from MQ Merit|directed to send a reply
T Johari List - ADGIPS B. Tech. immeldiately 4 to the
complainant and a copy to
07.08.2025 ARC.
No reply has been received
Tulsi Ram/ URGENT ASKING OF PAYMENT from GGSIPU. GGSIPU i
116.| 747 Shivam OF REGISTRATION FEE BYdirected to send a repl
B 07.08.2025 BVCOE FOR MANAGEMENT immediately to the
R QUOTA complainant and a copy to
ARC.
No reply has been received
from GGSIPU. GGSIPU is|
117 748 Pooja Singh |complaint against Dr. Akhilesh directed to send a reply|
| —— | 07.08.2025 |Das Gupta Engineering College |[immediately to the
complainant and a copy to
ARC.
no subject - have applied offline
under MQ for B. Tech. course at
Akhilesh Das Institute of
Professional Studies. At the
time of form filling, not received No reply has been received
Harsh any acknowledgment receiptffrom GGSIPU. GGSIPU i
118 749 Mudgal regarding the form filling. They directed to send a reply
o 07.08.2025 said we have taken yourimmediately to the
e application form and your name complainant and a copy to
will appear on the merit list.|ARC.
They have published the merit
list on IPU website today
morning and my name is not
there.
Prl::.l(lli)r) No reply has been received
Mallilotra Representation to Defer from GGSIPU. GGSIPU is|
119 752 Dhingra Management Quota Admissiqns directed to send a reply
N Director’ Until Completion of University immediately to the
M AIMS’ Counselling Rounds complainant and a copy to|
07.08.2025 ARC.
No reply has been received
Clarification = and  guidance{from GGSIPU. GGSIPU is|
120 753 Pranjay G |regarding seat cancellation due|directed to send a reply|
| —— | 08.08.2025 |to last semester marksheetjimmediately to the)
issue complainant and a copy to|

ARC.
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No reply has been received
from GGSIPU. GGSIPU is/

. Urgent Complaint Regarding|,.
Aditya . C|directed to send a reply
121.| 754 08.08.2025 Non—Allptment of Seats Despite immediately to the
Vacancies .
complainant and a copy to
ARC.
No reply has been received
from GGSIPU. GGSIPU is
Vishal Mall Request ‘for Round 2 Document directed to send a reply
122, 1756 Verification cum Seat|, .
11.08.2025 immediately to the
Acceptance Letter .
complainant and a copy to
ARC.
No reply has been received
Adv. Raieev from GGSIPU. GGSIPU is
- raje Most urgent notice - legal/directed to send a reply
123.| 757 Rastogi . . .
notice immediately to the
11.08.2025 .
complainant and a copy to
ARC.
No reply has been received
Complaint  Regarding Non-|[from GGSIPU. GGSIPU is
124 758 Anil Bhatt |Responsive Communication &|directed to send a reply|
| —— | 11.08.2025 |Misbehavior at Maharaja immediately to the
Surajmal Institute, Janakpuri |complainant and a copy to
ARC.
No reply has been received
Unfair Practices in Management from GGSIPU. GGSIPU i
125.| 759 |RyamAhuja |, . MQ) Admissions at Mspdirected to send a reply
11.08.2025 . immediately to the
Janakpuri - 8th & 9th August .
complainant and a copy to
ARC.
No reply has been received
Urgent: Willingness from GGSIPU. GGSIPU is|
126 760 Anant Rai |(Freeze/Float) Option Not/directed to send a reply
| T | 11.08.2025 |Working After Seat Acceptanceimmediately to the
Fee Payment complainant and a copy to
ARC.
Concern Regarding .
. . “No reply has been received
Monika |Management Quota Counselling from GGSIPU. GGSIPU is
Sareen / |Process , Bhagwan Parshuram directed to send a reol
127.| 764 Harshil Institute of Technology |, . Py
. . - immediately to the
Bhagria |Request for Consideration .
complainant and a copy to|
11.08.2025
ARC.
No reply has been received
' from GGSIPU. GGSIPU is|
Janisha |Urgent Request to make|directed to send a reply
128.| 769 Bindal correction to CUET 2025 UG |immediately to the
12.08.2025 |Counselling Form complainant and a copy to
- ARC.
DELARATION OF TENTATIVE N Iv has b ived
Monika |VACCANT SEATS STATUS FOR | © FeP’y has been receive
A from GGSIPU. GGSIPU is|
Sareen / |INFORMATION OF directed t d a repl
120.| 772 | Harshil |CANDIDATES FILLING CHOICE o ice to send a reply
— Bhasria immediately to the
g IN SECOND SPOT complainant and a copy to

14.08.2025

COUNSELLING

ARC.
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COMPLAINT TO DECLARE
MANAGEMENT SEATS
Monika ADMISSIONS IN BTECH No reply has been receive.d
Sareen / CETCODE 131 BY BHAGWAN fl:om GGSIPU. GGSIPU is|
130.| 774 Harshil |PARSHURAM INSTITUTE OF  directed to send a reply
— Bhagria |TCHNOLOGY BPIT ON DATE  |immediately to the
18.08.2025 |09/08/2025 VOID (SECTION - [complainant and a copy to
14 OF DELHI PROFESSIONAL (ARC.
ACT 2007)
No reply has been received
Lakshya |Request for Refund Policy fd.r;z::t e(;GiiPUs'en(;GiIPPepll S
131.| 779 Mehta Information . : v
20.08.2025 : immediately to the
complainant and a copy to
ARC. .
No reply has been received
Sundeep |Request for Update on BBA zr.om‘ GGSIPU. GGSIPU is
; irected to send a reply
132.| 781 Bahl Counselling based on CUET immediately to the
20.08.2025
‘ complainant and a copy to
ARC. _
No reply has been received
Shaurya Request for Refund of fr.om GGSIPU. GGSIPU is
133.| 782 Dodeja Admission Fee — Withdrawal of filreCtefi to send a reply
| 20.08.2025 |Admission immediately to the
complainant and a copy to
ARC.

Further to above, the following was also discussed: -

1.

It was observed that many complaints forwarded by ARC to GGSIPU remained unreplied.
The Director (HE/TTE) directed Registrar (GGSIPU) to ensure timely/same day responses
to these complaints, emphasizing that delayed replies render them ineffective,
particularly for admission-related matters.

Registrar (GGSIPU) informed the Committee that the admission process is often delayed
because affiliated colleges are required to obtain a “No Objection Certificate (NOC)” from
the Directorate of Higher Education (DHE) every academic year with respect to their
sanctioned intake/seats. The Director (DHE) confirmed that such NOCs are indeed being
issued annually by their Directorate for all colleges affiliated to GGSIPU.

The Chairman, ARC observed that this repetitive requirement creates an additional
burden not only on the colleges but also on the University as well as the DHE, and it
delays the timely completion of the admission schedule. Accordingly, the Chairman
requested the Director (DHE) to examine whether the current system of obtaining an
annual NOC could be changed. Specifically, the suggestion is that once an
NOC/approval is granted for a college or continuation of intake, it should remain valid
for subsequent academic sessions unless there is a substantive change (such as
increase/decrease of intake, addition/closure of course,
infrastructure/faculty).

or major deficiency in

In such a system, the requirement of applying for an NOC every year would be dispensed

‘with, thereby reducing administrative burden and ensuring smoother admissions.

Registrar (GGSIPU) also supported this proposal, noting that this would significantly
save time and improve efficiency.
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The Director (DHE) and Registrar (GGSIPU) agreed to consider the feasibility of this
suggestion, and, if found workable and consistent with the governing regulations, a

formal proposal for modification of the process may be initiated by the Registrar
(GGSIPU).

3. The Director (DHE) observed that a significant number of complaints received pertain to
the delay in refund of fees by affiliated colleges/university.

She emphasized that in many cases, students seek admission elsewhere, or in some
cases, they do not continue their studies at the institution due to financial constraints.
Therefore, timely refund of fees is essential so that students are not put to hardship.

The Director (DHE) accordingly directed Registrar (GGSIPU) to ensure that the process of
refund of fees is treated on priority. Refunds should be initiated and completed at the
earliest possible time frame, strictly in accordance with the UGC guidelines i.e. within 15
days of receipt of request for refund from a student.

4. Director (DHE) requested the Chairman (ARC) to consider holding of weekly meetings
during the active admission season to redress grievances timely and effectively, which
Chairman (ARC) agreed.

The meeting ended with vote of thanks to the Chair.

Tl hd

(Dr. Munisha Agarwal) (Prof. Sheila Rai)
Dean, MAMC Member, ARC
On behalf of Secretary (Health) Chairperson, India Policy Foundation,
Member, ARC New Delhi
Al
(Anjali Sehrawat), IAS (S.N. Sahai), IAS (Retired)
Director (HE/TTE) Chairperson
On behalf of Secretary (HE/TTE) Admission Regulatory Committee
Member Secretary, ARC (ARC)

Copy to: -
1. Director, Higher Education, GNCTD.
2. Registrar (GGSIPU).

3. All concerned through Department website.
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